Elklan follow up Questionnaire Report

Since delivering our first Elklan “Speech and Language support for the under 5’s” course in 2003, we have received consistently good feedback from the learners. The learner’s comments were positive and indicated an enthusiasm to try new strategies in their own settings. 

We have all attended training courses where we leave fired up and ready to change practice but in the cold light of day the file goes in the filing cabinet and we carry on as before. We were interested to see if the Elklan training had actually made a difference to practice.

As Sure Start Speech and Language Therapists we did have regular contact with some of the learners after the courses but there was a number of whom we knew nothing. We wanted to investigate whether Learners had continued in their enthusiasm for supporting children’s communication and whether they felt the skills developed and knowledge gained during the course were still relevant.

We devised a simple questionnaire which was posted out to all our former learners (41 up to that point). We received 20 replies.
The following is a summary of their responses.

1. Are you still drawing on information or skills learned in Elklan in your daily work?

Every responder said yes. 

“Continually” “I often refer back”  “I constantly use the knowledge gained to prepare work and to provide information for non SLT staff”  “ Yes, I recommend the course to practitioners in my capacity as foundation stage advisory teacher”  “Yes even though I am working with an older age group now”

2. Are there specific areas you still find particularly useful?

“The whole course has impacted on my practice in a reception class- promoting effective communication and social skills was particularly useful as it allows me to differentiate in planning”

“Auditory processing and the storing of words has been very useful with one pupil in particular”

“Encouraging expressive language developing social skills pre literacy skills”

“Helping children understand spoken language, linguistic sequencing and developing social skills”

“Suggestions for games and ideas”

3. Any topics you would like refreshed?

“Developing verbal reasoning skills (strategies for those with additional needs)”

“Nothing specific”

4. Any other areas you need more information on?

“Alternative Communication Methods (sign lang. etc)”

“Perhaps more information on specific disorders e.g. Dyspraxia, Dysfluency”

“I feel the course gave a detailed overview of S+L development and support but still only scratches the surface.”

5. Any need for ongoing speech and language support following Elklan. What kind of support?
“Group support, refresher sessions, individual worker support.”

“Refresher sessions would be useful”

“Ongoing training and refresher sessions”

“Group support-Networking would be good”

“Taster sessions such as the course you ran for us Area S.E.N.Co’s at Bram.The feedback was extremely positive and I think it would encourage others to do the whole course.”

“Group support to discuss individual case studies and strategies may be useful as I have noted I am working with older children now.”

“Being able to meet and be reassured the things we are doing with a child is the best for them and is consistent with his/her Speech Therapist.”

Following these responses we invited all our former learners to an after school session to discuss the possibility of a support network. We had a good attendance of 15. (We always find that providing great snacks is a sure fire way of increasing attendance!)
The meeting was facilitated by the Elklan tutors but we made it very clear that this would be their network and their opportunity to share information and training.

The result was an agenda for the next meeting covering;

· A demonstration of ‘Talking Tins’ by a learner working as an SLT assistant in a special school.

· An account of delivering a Speech Awareness Programme for parents, written by the tutors, by the Nursery teacher who delivered it in a Children’s centre nursery.  

· Discussion around working with parents including opportunity to look at Elklan’s “Let’s talk with the under 5’s” and other Sure Start parent courses.

It is obviously still early days but there is a continued enthusiasm amongst the learners and we expect that the network will provide the support and encouragement necessary to promote best practice for children with speech and language difficulties.  
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