
 
 

 
 

 

Talking Matters project 2015-2016 
 

A DofE funded opportunity 
 
 
 
Results from pre and post questionnaires follow training and support. 
 
Data was collected from 473 practitioners each of whom completed both the pre and post questionnaires. This represents 
35.6% of all those who took part in the project (1329). 
 
For more information about creating accredited Communication Friendly Settings please visit the Elklan website

http://www.elklan.co.uk/cfs
http://www.elklan.co.uk/cfs
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1) How  confident would you be to describe the difference between the terms "speech", 
"language" and "communication"? 

Pre Post
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2) How confident do you feel in identifying young children with speech, language and 
communication delay or who are at risk of delay? 
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3) How confident do you feel in tracking the progress of young children's speech, language and 
communication skills? 

Pre Post
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Monitoring Tool

What monitoring tool do you use at the moment to assess and track the progress of young 
children's speech, language and communication skills?
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4) How confident do you feel in knowing the difference between an environment which is or is 
not communication friendly? 

Pre Post
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Having a range of resources that are linked to the developmental stage of the children

Having a range of resources that are linked to the children’s interests,

Ensuring that children can help themselves to a suitable range of books and resources
and choose freely

Ensuring that adults are not carrying out jobs in view or earshot during key group or
story time

Being aware of noise levels in the room and taking action to reduce it

Having drawers, boxes at eye level so children can easily find what they need

Supporting routine stories, rhymes with props

Using a visual timetables so the children understand the sequence of the day and any
changes that might happen

Having a snug quiet area available for children to relax, have a conversation, and share a
book

Providing small spaces for children to play/share

Providing a  quiet low distraction area for focus language adult led activities

Looking around the room to make sure every child is involved and focused on his activity
of choice

Being aware of which children need support and encouragement with their
communication
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Which two strategies have you found the most useful in making your setting communication 
friendly?
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5) Thinking about your interaction with young children, how confident do you feel that your style 
of interaction promotes the communication of all young children but particularly those who have 

or are at risk of speech, language and communication delay? 

Pre Post
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Let the child choose the toy or activity?

Follow or copy what the child wanted to do?

Wait long enough for the child to act, vocalise or talk – 10 second rule!

Listen to the sounds or words the child used and interpret the gestures he used to work
out the message he was trying to tell you?

Talk about what the child was doing by commenting on what was happening?

Use short, simple sentences?

Use non-verbal communication to help the child to understand what you were saying?

Look at the child so he could see your face and stay at eye level?

Only ask a few questions?

Give praise by stating or explaining what the child was doing well.

Knowing about QuICKER Communication
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Which change in your interaction has had the most impact on encouraging children to 
communicate more:
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6) How confident do you feel in supporting children to understand and name new vocabulary? 

Pre Post
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Using simple vocabulary or vocabulary appropriate for the age and stage of the children

Talking about what the child is doing or looking at so vocabulary learning is linked to 
children’s interests

Adding resources to give new opportunities and to remind me of the new words

Giving the children time to think and respond

Knowing how many words we need to support a young child with each day

Using the Fab Vocab planner

Informing parents of targeted vocabulary so words can be reinforced at home too
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Which change you have made has had the most impact on developing children’s vocabulary:
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7) How confident do you feel in helping young children to understand things you say to them? 

Pre Post
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Gaining the child’s attention before speaking to him

Using gesture wherever possible

Linking your language with what the child is doing

Keeping the words used simple

Using short sentences

Knowing about Blank so you know how to change the level of language you use

Talking about the here and now

Pausing between sentences to give the child time to work out what you are saying

Remembering that when a child is upset his ability to understand can be reduced
significantly
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Which strategies do you use now that you didn’t use before attending Elklan training to help 
children understand things you say to them?
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8) How confident do you feel in helping children to develop their talking skills?

Pre Post
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Waiting for the child to talk.

Reflecting on the style of adult-child interaction.

Using QuICKER Communication.

Modelling as taught on the Elklan course

Giving children a reason to communicate.

Talking about what the child is looking at/doing.

Using short words and sentences.

Knowing how important it is to focus on verbs/action words.

Focusing on describing words.

Planning and using consistent short phrases and sentences.

Sharing information about things a child says with their family.

Not correcting mistakes in grammar, word order or word mispronunciations.
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Which strategies do you use now that you didn’t use before attending Elklan training to develop 
children’s talking skills?
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9) How confident do you feel in using play and everyday situations to promote the speech, 
language and communication skills of all young child but particularly those with a delay or at risk 

of a delay in these skills?

Pre Post
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10) How confident do you feel in talking to parents about their child's speech, language and 
communication development? 

Pre Post
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11) How confident do you feel in talking to parents about how you and the family can work 
together to develop the speech, language and communication skills of a young child with a delay 

or at risk of a delay in these skills? 

Pre Post
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12) How confident do you feel in understanding the advice given to you by someone like a 
speech and language therapist or teaching advisor when they visit your setting to discuss a child? 

Pre Post


